SINGAPORE AIRLINES CARGO

Effective Date of Amended Air Waybill Conditions of Contract
(IATA Resolution 600b)

1.

Please be informed that IATA has declared that the amendment to the IATA Cargo
Services Conference (“CSC”) Resolution 600b (Air Waybill — Conditions of Contract)
(“New 600b") adopted at the 32nd meeting of the CSC held in Vancouver, Canada on

10 March 2010 is effective on 1 July 2010. The finally adopted text of the New 600b is
attached herewith for your necessary action.

Arising from the above declaration, Air Waybills based on the New 600b should be issued
once existing stocks of Air Waybills based on the old 600b have been depleted. Please
do not increase stocks of old 600b Air Waybills in the meantime.

We recommend that you share this information to your staff and Air Waybill printing
software service providers, so that they are aware of the amendment of the IATA Air
Wayhill Conditions of Contract effective on 1 July 2010 and may take appropriate action.

Please do not hesitate to contact our local office, or SIA Cargo headoffice at
CGOFeedback@singaporeair.com.sg for any further clarifications.
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